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Comprehensive 

Community Care Center™ is the first comprehensive data management and reporting application designed specifically for the nonprofit Community. Community Care Center™ can help you get your work done quickly and easily; enabling you to spend more time focusing on your community efforts. Community Care Center™ offers nonprofit organizations a full range of online productivity and collaboration tools, making organizational coordination and information management a reality for nonprofit organizations.

Community Care Center™ is designed to provide the tools necessary to assist community-building nonprofits in the critical performance aspects of their work.  You can manage provider, services, client or case management data, financial and grant information, contributions, and a variety of other performance factors all through our unique web accessed application. Community Care Center™ offers immediate tracking and reporting of critical data elements to funders and support agencies. It creates a virtual community forum for the sharing of ideas, best practices and lessons learned.
Flexible

Community Care Center™ provides the same robust functionality to all types of nonprofit organizations ranging from organizations that provide services within a single community to organizations that are a national network of affiliated nonprofits servicing multiple states and multiple communities.  Community Care Center™ empowers each nonprofit, whether part of an affiliated network or independent of an affiliation, the capability to utilize Community Care Center™ in a method that best fits the nonprofit’s unique way of delivering its services to its constituents regardless of organizational infrastructure.    
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Single Community

For nonprofits that service a single community and operate independent of an affiliation, the independent nonprofit assumes responsibility for managing setup and administration tasks in addition to managing specific performance, demographic, financial and other data.  The diagram to the right depicts how an independent nonprofit organization could be setup to use Community Care Center™.  In the event, the subscribing nonprofit expands and begins to service multiple communities, Community Care Center™ is designed for growth with multiple methods that will enable the subscribing nonprofit to collect and report the additional communities’ data.      

Multiple Communities

For nonprofit organizations that service multiple communities (i.e. Statewide Nonprofit), Community Care Center™ may be setup for the parent organization to manage the setup and administrative tasks freeing each community affiliate to focus on delivering services and managing daily operational activities.  Under the multiple communities model, each community affiliate is provided the capability to manage their specific performance, demographic, financial and other data independently, while still connecting all affiliates through the system’s collaborative environment.  Additionally, the parent/managing organization has the tools to ensure that the information collected from all participating communities is standardized enabling the parent organization to quickly analyze and report a total organization effort.  
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Multiple Communities/Multiple Regions
For nonprofit organizations that operate within multiple communities across multiple geographic regions, Community Care Center™ can be configured to enable both the parent organization and a regional presence to manage setup and administrative tasks.  The parent organization manages setup and administrative tasks that affect the entire organization while the regional presence manages setup and administrative tasks that only affect communities in their specific region.  Under this model, each community is provided the capability to manage their specific performance, demographic, financial and other data independently, while still connecting all communities through the system’s collaborative environment.  
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Robust 

[image: image4.png]The Community Care Center™ data collection engine is comprised of three central modules; Community, Site, and Case Management modules.  These three modules provide a hierarchal foundation that enables the tracking and reporting of services provided in a community as well as the resulting performance data on the successes and/or the deficiencies of community programs.  Complementary to these three modules and their data capture features, Community Care Center™ provides ancillary tools to promote collaboration and communication within networked as well as independent nonprofit organizations.  

Setup and Administration

The Setup and Administration component enables each nonprofit to tailor Community Care Center™ to capture the critical performance data pertinent to the subscribing nonprofit as well as enable Community Care Center™ to be tailored to the “look and feel” of the subscribing nonprofit affiliation.  All users operating under the subscribing nonprofit affiliation inherit the settings established within the Setup and Administration component.  

Specifically, the Affiliation Management component contains setup features for: 

· Color Schema – The color schema features enable the nonprofit affiliation to select the menu background, toolbar, and data entry background colors.  

· Banner – A standard banner logo may be uploaded and used as the displayed banner at the top of all user screens. 

· Nomenclature – Community Care Center™ provides functionality to rename certain system terms to reflect the subscribing nonprofit’s naming conventions.  Community Care Center™ contains over 20 system terms that when renamed via the Affiliation Management component, are displayed throughout the system as labels for data entry fields.  For instance, the common term “Site” renamed to “Project” will result in the immediate displaying of the new term “Project” throughout Community Care Center™.  

· Reference Data - Critical to ensuring data integrity within Community Care Center™, affiliation management tasks include a method to standardize the types of information users of the affiliation may enter into the system.  Any data entered in the affiliate administration component will correspondingly show up in all subsequent modules as “drop-down” options.  For instance, affiliate administrators may define the valid services as substance abuse prevention, substance abuse counseling, and medical screening.  Subsequently, users entering data for that affiliation will only be able to select from a list containing substance abuse prevention, substance abuse counseling, or medical screening when describing the services a site offers.

· Dynamic Outcomes – The Dynamic Outcomes feature enables the managing affiliation to dynamically create a standardized set of critical performance measurements/outcomes.  Outcomes may be captured at the site level only and/or captured at the case level via the Case Management component.  Outcome data may be captured in multiple formats with labels added by the user.   These formats include 1 or 2 date fields, 1 or 2 value fields, 1 or 2 dropdown boxes, and/or 1 or 2 note fields.

· Affiliate Membership – The Affiliate Administrator may create an Office entry for each affiliated office in the respective organization.  For each new affiliate, the Affiliate Administrator must enter the name of the office, office type, country, state, username/password, first name, last name, email address, area code and phone number, and staff type of the designated Office Administrator.  

· User Group Management – The User Group Management feature of Community Care Center™ enables each affiliation to define user groups and the associated options accessible for that defined user group.  Subsequently, the defined user groups are available for each “seeded” office administrator to assign office users to one of the defined user groups thus removing the complexities associated with managing user groups.  Under this model of security management, office administrators simply manage user accounts by selecting a pre-existing user group.  

Community Management 

Community Care Center™ enables each nonprofit affiliate the capability to capture and manage information pertaining to the delivery of services independent of the parent affiliation.  Community Care Center™ assigns data ownership to the nonprofit affiliate level resulting in all data entered into Community Care Center™ as the responsibility of the office entering the data.  Each office has the capability to manage staff accounts as well provider and sponsors.  The capabilities to manage these tasks are contained within the Community Management component as follows:  

· Demographics – Each office maintains their demographic information pertaining to that office.  This information includes office name, operating year start and end date, area code and phone number, executive director, office type, status, and physical address (street, city, state, zip code).   

· Staff Management– Due to the potential volume of users, each affiliated nonprofit is provided security mechanisms to locally administer staff accounts.  The local administrator is capable of creating user accounts and assigning each user to one of the user groups established by the affiliation administrator.  The local administration feature allows the affiliated nonprofit to add, remove, and inactivate staff accounts without requiring authorization from the sponsoring affiliation.  In addition to assigning user accounts for each user, the local administrator also assigns the specific site(s) the user is allowed to access.  This feature allows a local administrator to limit staff member access rights to data pertinent to only that user.  

· Board Management – Board member information may be captured including name, title, board position, address, contact information, and term start and end date.  

· Initiative Management – Each office maintains a set of initiatives the office has targeted to deliver to its respective community.  The office may identifies the corresponding outcomes that pertain to the specified initiative and may subsequently assign each initiative to the site/s that support the initiative.  

· Provider Management – Each nonprofit affiliate may track all of its service and resource(cash and in-kind) providers via the Provider Management features.  Providers that provide services to the organizations are identified and their services tracked against specific locations and even individual recipients.

Site Management 

Integral to the success of any nonprofit organization is the capability to deliver services to its constituents.  Community Care Center™ enables nonprofits to track and manage services provided in their respective communities. However, all nonprofits do not capture service data at the same level.  As such, Community Care Center™ enables service information to be captured either at an aggregate level or at a detailed level.  These aggregate/detail-tracking features provide flexibility to organizations that simply track services as a whole as well as those organizations that track each case.  The following figure depicts the detailed and/or aggregate levels at which Community Care Center™ may capture vital service information. 
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The Site Management features enable nonprofit affiliates to setup and manage information for each location where services are being delivered to the community.  The following list represents the detailed features within the Site Management component. 

· Demographics  – As each site location is created, the site demographic information is captured.  The site demographic information includes; site name, site director, site start date, area code and phone number, operating year start and end month/day, status, and address (street, city, state, zip code, country).

· Events – The events feature enables sites to track their events and the number of participants that attended the events.

· Services – The services features enables the nonprofit to activate service providers and the services that are being provided to the site, capture the estimated service values provided to the site for a designated reporting period, and captures quality service over a specified reporting period  

· School Age/After School Programs – This feature allows programs to track daily attendance for the program’s children, late pickups, attendance at individual activities, and staff direct and indirect work hours.

· Outcomes – The outcomes are derived from the list of outcomes created via the Affiliation Mgmt component.  Site level outcomes are used to record outcomes for a larger population, subsequently resulting in the capability for the nonprofit to compare its constituents’ outcomes (when using the case mgmt features) compared to a larger population.  For instance, a nonprofit that tracks student and school level outcomes may measure how each student receiving services compares to the whole school population.  

· Resources – This feature captures cash and in-kind contributions for a designated Provider for a specified reporting period.  

Case Management

Similar to the Site Management module, the case management module enables nonprofits to coordinate and monitor the delivery of services but rather to a specific recipient (i.e. students). The case management tool captures the progress of a recipient of service throughout their participation in any of the sponsored program(s), thus providing an invaluable tool to measure specific progress.  As such, the Case Management tool enables sites to develop, review, and evaluate service plans for each recipient they serve. 

The following list represents the detailed features contained within the Case Management component. 

· Case – This feature enables user to capture demographic information for each case.  For those nonprofits not comfortable sending private or personal name data over the Internet, Community Care Center™ does not require the capturing of this data.  However, a unique Case ID must be captured to uniquely identify the case.  

· Case Group – This feature allows for the grouping of cases enabling the creation of a family or class of individuals resulting in a complete picture of services being provided to the individual. 

· Case Plan - This feature enables site staff to identify crucial issues for a specified individual and the strategies site staff will use to address the individual’s issues.  The case plan may include the services that will be provided to address the issues as well as identify the outcomes used to track the progress of the case plan.  

· Global Case Search – Global Case Search searches for any case among all of the available sites.

· Batch Data Entry – Bath Data Entry allows the entry of outcome or service data for multiple cases/individuals at once.

· Referrals – This feature captures who referred and for what reason the individual was referred to the nonprofit.  

· Grade Level/Rank – Rank represents the rank or stage an individual is at for a specified operating year.  For student case management, the rank represents the grade level of a student for a specified school year.

· Service – This feature captures the services each individual is receiving, the date of these services, the reporting period the service were provided within, the number of hours of the service provided, and which service provider provided the service.  

· Forwarding Address – this feature captures a forwarding address for the individual once the individual leaves the nonprofit’s program.

· Outcomes – This feature captures case level outcome data for a specified reporting period.  Outcomes are derived from the list of outcomes created via the Affiliation Mgmt component. These outcomes may be compared to the site level outcomes, which may identify a larger population, subsequently resulting in the capability for the nonprofit to compare its constituents’ outcomes compared to a larger population.  

Reporting 

Community Care Center™ provides the tools necessary to assist local community-building nonprofits in the critical performance aspects of their work.  Community Care Center™ provides a plethora of reports ranging from operational reports to case management reports that are often critical to funders, government agencies and Providers.  The following list represents a summary of reports included in Community Care Center™.  

· Affiliation – Provides statistics pertaining to the number of affiliates, providers, sites, services, etc.  

· Operational – Provides statistics pertaining to the number of staff, provider, sites, services, etc.  

· Office – Provides comprehensive picture of an affiliate’s annual activities.

· Site - Provides comprehensive picture of a specified site displaying the number of resource providers, total resources provided, number of service providers, and total services provided.

· Provider Profile – Provides aggregate information for office provider including sites served, total services provided, total cash contributions and in-kind contributions.

· Site Outcomes - Provides a detailed summary of outcomes for a specified site.  

· Case Outcomes - Provides a detailed summary of case outcomes for a specified site and/or a specified case.  

Collaboration Tools

The collaboration tools included within Community Care Center™ provide users a medium to share information as well as exchange ideas.   Specifically, the collaboration tools include:

· On-line Forum - An on-line forum is available to provide a dedicated medium to increase the communications within affiliations as well as to increase communication within the entire Community Care Center™ community.  

· Calendar - Users may post meetings and/or events to Community Care Center™ calendars.  The calendar functionality is available at three distinct levels to manage the sharing of information.  Meetings and events may be shared at the site level, office level, and/or the affiliation level.  

· Newsletter – User may post a newsletter.  Newsletter may be posted and shared at the site level, office level, and/or the affiliation level.  

· Library – The library provides a tool to store common documents that may be accessed and downloaded by members of the affiliation.  The library may house best practices/program highlights, quality standards, proposal templates, startup documents, RFP templates, and archival documents.  

Licensing Models

The Community Care Center™ licensing program was created to address the unique needs of nonprofit and human services organizations. In order to keep Community Care Center™ affordable, Dynamic Enterprise Solutions (DES) has structured its licensing program as a subscription based service renewed annually. Community Care Center™ license costs are comprised of; (1) the number of locations the licensee provides childcare programs and (2) hosting fees. Please call 740.397.7779 for a quote today!

Each license includes: 

· Initial Product Training 

· Unlimited number of user accounts 

· No limit on the number of students tracked 

· Capability to define look and feel (banner and color schema) 

· Capability to define an unlimited number of outcomes 

· Capability to define nomenclature for system terms 

· Capability to define user groups and group access 

· Immediate access to software fixes/enhancements 

DES Background

Dynamic Enterprise Solutions Inc. (DES) is a Connecticut based technology consulting company that specializes in the design, development, and implementation of custom web based applications. DES combines industry-expertise with an adaptable project approach to provide clients with innovative and customer-focused solutions that ultimately solve clients’ business problems. DES integrates these principles into all aspects of the project life cycle establishing a solid track record of on-time and on-budget delivery.  Our products and services have and continue to include solutions for various sectors including educational agencies, medical organizations, as well as the nonprofit sector.  

Contact Information

Phone:

740.397.7779

Address:
106 Route 32, Suite 201

North Franklin, CT 06254

Email:  

des@des-inc.net
Website:  
http://www.des-inc.net


http://www.comcarecenter.com
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